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Flpog 6Ao TO TrpoouTrlK6 TOU Tp6paTog T£Auv£it,)v,

YTrrlp€aia ELO (Obligatory Logistics Envelope) TU)v raAAIKcirv TeAuv€1aK6v Apxci)v

To Tp4pa Al£0vti)v £x£a£u)v nov FaAAIKti)v T€Acov£imv nAnpo9op£i pc TO auvnpp€vn avaKoivt,)aa TOU,
Ta KpdTn-pEAn (KM) VIa Tlg £nlK£ip€v£g aAAay€ s aTa £0vopa (Brexit Smart Border) p£Ta€0 [aAAias Kal
Hvup€vou BaaIA£iou, £Tal ci)aTC va £vnp£pu0o0v Ol OIKovoplKoi QOP£ig avaQoplKd pc £pTrop£OpaTa Trou
6laaxi(ouv Tn Mdvxn, KaOd)g ea vp€Tr£l aTr6 TnV in AnpIAiou 2025 va xpnalpOTrOIO0V TO ELO
(Obligatory Logistics Envelope), pIa via 6la6lKTuaK6 UTrnp£aia n OTroia ea avTIKaTaaT4a€1 TO Tp€xOV
£pyaA£io, npoK£lp£vou va vpaypaTOVOlo0v £TrITUX£iq £loaVUV€g Kal £€aVC,)VEg pEat,) TWV Euv6puv. H

UTrnp£aia ELO aa £ival 6la0€olpn p£ac,) Tng laToa£Ai6ag douane.gouv,fr/ELO Kai ea £voTrol6a€1 Tlg
TrAnpo(popi£g Trou Xp£ld(ovTal Ta T£Auv£ia VIa ayaOd Trou 6l€pXOVTal Ta :0vopa TOU Brexit KaTa TnV
£laavuv6 Kal TnV £€ayu)ya. H UTr6 ava(popd avaKoivu)on KaAOTrT£l £Triang TnV T£AUv£laK6 6lap£TaK6plon
yEah) FaAAiag, p£Ta€0 Tng T£AUv£laKflg £TrlKpdT£lag Tnq EupuTraTK6g 'Evc,)ang Kai TOU Hvwp£vou
BaaIA£iou

EuVK€Kplp€va, n avaKoivuan TUyXdV£l £9appoy6g aTnV KOTrpO, OTIS v£pITrTci)OtIS Trou OIKovoplKoi
Qop£ig £yKaT£aTnp£vol aTnv KOnpo, £€dyouv £pTrop£0paTa aTr6 TnV KOnpo p£ T£AIK6 Trpooplap6 TO

Hvup£vo BaaiA£lo KaI n 6la6pop6 Tr£pIAapBdv£l o6lKa p£TaQopd an6 Ta aOvopa Tng raAAiag-Hvup£vou
BaoIA€iou .

Flpog £vnp£pu)ah cag, vapaTi0£vTal Trio KaTy Ta KOpla onp£ia Tnq UTr6 ava9opd aVaKOiVC,)ang TUV
FaAAIKci)v T£AuvaaK6v Apxci)v:

1. ATr6 TnV lr1 AnpIAiou 2025 avap€v£Tal £Kauyxpovlap6g TU)v £€UT£plKc6v auv6pc,)v Tng raAAiag
£voTrolci)VTag 6Xa Ta anapaiTnTa T£AUv€1aKd 6£6op€va a£ £vav £vlaio vpappuT6 Kti)6lKa (ELO
barcode) vplv an6 Tn 6l€A£uan.

2 ATr6 TnV in E£nT£pBpiou 2025, 6A£g Ol povd6£g p£Tacpopci)v £pVOp£UpdTt,>v (Kupic,)( QopTnvd),
£iT£ QOPTUP€v£q £iT£ K£v£g, ea aTraIT£iTal va £xouv ava9opd ELO VIa £laayc,)VEg Kai £€ayc,}vic,
Ka0£aTci)Ta T£AUv£laK4g 6lap£TaK6plang pEat,) FaAAiag, p£Ta€ Cl Tng T£AWv£laK6g £TrlKpdT£lag Tng
EupuTraTK4g 'Eva)ang KaI TOU HB, KaOti)( Kai VIa onol£a64TroT£ dAAeg 6laTUTrci)o£lg (6Trc,)g A£ATio
ATA, TIR, K.ATr). H £Tri6£l€n TOU £vlaiou ELO barcode an6 o6nvo0g QOPTnvti)v KaOiaTaTal
UTroxp£wTIKa aTr6 TnV in E£nT£pppiou 2025.

3. KUpl6T£p£g aAAav€q Trou aa £Tr£A0ouv:

(a) Evlaioq ypappuT6q Ku6lK6q (ELO barcode)

ETri TOU nap6vTog o o6nv6g plag povd6ag p£TaQopdg £pnop£updTC,)v UTroxp£oOTal va
Trapouolda£l 6Aouq TOUg ypappuTo0g KU6lKO(lg TUV T€Auv£laKcjjv 6laaa96a£c,)v TOU Eva TTPOq
iva, 6Tav 6l£pX£Tal TC,)V auv6pc,)v.
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To ELO Oa auv6£O£i pc 6Xa Ta T£AUv£laKd auaT6paTa TrAnpoQoplK6g vou OX£Ti<ovTal pc Tn
6lax£iplan Tng 6l£A£uang Kai Oa B£ATld)aouv TnV anoT£A£apaTIK6TnTa Tng 6la6lKaaiag. To ELO
Oa 6l£uKoAOv£l TnV Trapouaiaan auTci)v Tt,)v 6nAci)atc,)v pt tK Tt,)v TrpoT€pc,)v opa6oTroino6 TOUg

at £vav £vlaio ypappuT6 Kcb6lKa Trou ea Trapouald(cl o o6ny6g OTa aOvopa.

(B) ATrAouaT£up€vn 6la6lKaaia

ETri TOU Trap6vToq, o o6ny6g 6nAd)v£l aTOug VpdKTOp£g Tng £Talp£iag 6l£A£uong £dv n povd6a
p€Ta(popdg TOU £ival QOPTup€vn a K£v6 Kal 6nAti)v£l TnV 0Trap€n a 6xl £l6lKci)v 6laTund)a£uv
(TIR, 6£ATio ATA, £pTrop£0paTa nou UTr6K£lVTal ac uy£lovoplKo0g Kal QUToUV£lovoPIKo0g
KavovlapoOg O aAl£uTIKd TrpoT6vTa). AuT£€ Ol TrAnpoQopi£$ p£Ta6i6ovTal aTr6 Tlg £Talp£i£g
6l£A€uang OTO Sl Brexit (Brexit Information System), TO OTroio aTn auv€x£la £TnTp€n£l Tn yp6yopn
napox4 vAnpo9oplcOv VIa Tn 6popoA6ynan TC,)v povd6u)v p£Ta(popdg.

Mc TO ELO ea £TrIBdAA£Tal 6Trc,)g n Trapox6 TC,)v Trio TrdVC,) vAnpoQoplci)v yiv£Tal KaTa Tn aTlyp6
Tng 6nploupyiag TOU QaK£Aou aTnV uvnp£aia Kal Trplv arr6 TnV d(pl€n Tng povd6ag p£Ta9opdg
aTa o0vopa, £vlaX0ovTag €Tal TnV a€10TrlaTia TUV Trap€X6p£vc,)v TrAnpoQoplci)v Kai Tn
6£ATlaTOTroinan Tng 6la6lKaaiaq.

(V) KaOoplop6q £vlaiou un€00uvou (6lax£lplaT4) ELO yla Tn QualKa napaKoAo00non TC,)v
£pTrop£uFJaTCDV

Ol 6laaa(plaT£g, Ol p£Ta9op£ig Kai Ol QOP£ig £KpeTdAA£uanq Qa np€n£l va opiaouv iva p6vo
6lax£lplOTa ELO UTr£00uvo VIa Tn 6nploupvia Tt,)v ELOs TOUq Kai VIa TrapaKOAo00nan TC,)v
auyK£Kplp€vt,)v £pTrop£updTC,)v Trou 6l£pXOVTal TC,)V auv6pc,)v. ATraIT£iTal va undpX£l a va
6nploupyn0£i Aoyaplaap6g aTnv laTOo£Ai6a TC,)v FaAAllcci)v T£Auv£laKci)v Apxci)v,
douane.gouv.fr, VIa aTr6KTnon Trp6o$aang aTnv YTrnp£aia ELO KaI 6nploupyia ELOs.

OA£g Ol T£AUv£laK£g avaQop€g, oupTr£pIAappavopEVOU TOU ENS (p6vo VIa TO ICS2), vp£Tr£l va
KOIVOTrolo0vTal gTO 6lax£lplaTa/UTr£OOUVO ELO npoTo0 iva ELO ea pTrop£i va KA£ia£l KaI va
TrapoualaaT£i aTa EOvopa FaAAiag-Hvup€vou BaaIA£iou.

AuT6 anpaiv£l 6TI Ol OIKovoplKoi QOP£ig np€Tr£l va TrpoypappaTi<ouv TnV unoBoA4 TUV
6nAci>a£ci)v TOUg Kai va KOIVOTrolo CIV CK TCOV TrpoT£pc,)v Ta T£AUv£laKd TOUg 6£6op£va Kal Tlg

£l6lK£g 6taTUTrci)a£lg. H aTroT£A£apaTIK4 £TrlKOlvt,)via p£Ta€0 TC,)v £Taipwv Tng £Qo6laaTIKag
aAuai6ag €ival aTrapaiTnTn VIa TnV Trapox6 6At,)v TC,)v TrAnpoQoplav, pc aKOTr6 Tn 6l£A£uan TC,IV
ouv6pc,)v. O 6lax£lplaT6g/UTr£00uvog ELO £x£l Tn 6UVaT6TnTa TrapaKOAo00nong TCOV aTa6ic,)v
6l€A£uang TUV auv6pu)v ac TrpaypaTIK6 Xp6vo.

H via 6la6lKTuaK6 UTrnp£oia Qa nap£x£l Tn 6UVaT6TnTa o 6lax£lplaTag ELO va €x£l vp6oBaan
at ELOs Trou £xouv 6nploupyn0£i, aK6pn Kal p£Td Tn 6l£A£uan TC,)v ’E€uTwc,)v Euv6pc,)v.

4. rl£plaa6T£p£g TrAr]poQopi£g avaQoplKd pc Ta Trio navy pVOp£iT£ va Bp£iT£ aTnv laToa£Ai6a TU)v
raAAIKci)v T€Auv£laK6v Apxti)v CTO aOv6£apo douane.gouv.fr/ELO.

AvTci)vns FlnA£i6ng
Av. Al£uOuvTaq

TpapaTog T£Auv£it,)v

Kolv. :

KUTrplaK6 EpTroplK6 Kal BlopnxavlK6 ETrtp£AnT4plo: chamber@ccci.orq.cy, secqen@ccci.orq.cy,
maria@ccci.orq .cy
EpTroplK6 Kal BlopnxavlK6 ETrlp£AnT6plo A£uKC,)aiag: ncci@ccci.ora.cv , Chrvso©2ccci.orq.cv
EpTroplK6 Kal BlopnxavlK6 ETrlp£AnT6plo Appoxci)aTOu: info@famaaustachamber.orq.cy
EpTroplK6 Kal BlopnxavlK6 ETrlp£AnTaplo AdpvaKag: lcci@spidernet.com.cy
EpTroplK6 Kal BlopnxavlK6 ETrlp£AnT6plo A£p£oo0: chamberl@cytanet.com.cv
EpTroplK6 Kal BlopnxavlK6 ETrlp£AnT6plo Fld(pou: info@pcci.orq.cv
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OpoaTrov6ia Epyo6oTci)v Kai Blopnxdvu)v KOTrpou: .info@oeb.orq.cy
EOv6£apog NauTIKcbv FlpaKT6pc,)v KOTrpou: info@csa-cy.org
FlavKOTrpla ’Eva)an EKT£AuvlaT6v Kal Alap£TaQop€c,)v: aacf@cytanet.com.cy
EOv6£apog T£Acov£laKti)v FlpaKT6pu)v KOTrpou: custombrokersassociaton@cytarlet.com.cy
£0v6£apog Al£evd)v Alap£TaQop€c,)v KOnpou: forwarders@cytanet.com.cy
EOv6£opos F£vlKci)v AnoenKci)v KOTrpou: custombrokersassociation@cytanet.com.cy
:0v6£opog Flpopn0£uTci)v FIAoic,)v KOTrpou: info@famaqustachamber.orq .cy
Apx6 Alp£vc,)v KOTrpou: cpa@cpa.qov.cy
T£Ac,)v£laKoi FlpdKTop£g: aacf@cytanet.com.cy
FlayKOTrpla Opydvc,)an BloT£xvcOv Enayv£ApaTlci)v KaTaaTnpaTapxd)v:
povekcv@cytanet.com.cy
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Direction g6n6rale des douanes
et droits indirects

Montreuil, Ie 17 f6vrier 2025

Lettre d'information

Objet
PJ

SI Brexit – Pr6sentation de 1'6volution Enveloppe Logistique Obligatoire (ELO)

Unofficial courtesy translation in English

Je vous prie de bien vouloir informer largement vos services et vos op6rateurs 6conomiques, des
informations dans la pr6sente note, introduisant les nouveaut6s i venir sur la frontidre intelligente avec
le Royaume-Uni concernant te d6ploiement du service ELO,

1. La mise en place d'une nouvelle modalit6 de passage de la frontidre intelligente

Uoutil enveloppe logistique (aujou rd 'hui accessible sous I’URL
}rttp$:M/%cJ£LQers,gpu wUweJQppe fe <enveloppg) offre la possibilit6 aux op6rateurs
6conomiques empruntant la fronti dre intelligente avec le Royaume-Uni de regrouper leurs d6clarations
sous un code-barres unique.

A compter du 1'’ avril 2025, un nouveau t616service, intitu16 ELO (Enveloppe Logi5tique Obligatoire),
sera mis en service en lieu et place de l'outil actuel, et h6berg6 sur la plateforme douane.gouv,

A compter du 1=’ septembre 2025, la pr6sentation d’une r6f6rence ELO au moment du < ticketing »
aupr ds des compagnies de travers6e sera imp6rative, dans les sens import et export, et ce pour
I’ensemble des unit6s de transport de fret, pleines comme vides.

Cette nouvelle modalit6 de passage vise i fiabiliser les informations d6claratives pr6sent6es par les
chauffeurs lors de la travers6e de la Manche, mais 6galement b donner aux op6rateurs un outil plus
performant pour la gestion de leurs portefeuilles documentaires, leur permettant d’avoir une vision sur
les 6tapes de la travers6e et de conserver un historique de leurs flux a la fronti dre intelligente.

ELO sera connect6e aux nouveaux applicatifs douaniers (Delta T phase 5, ICS2 et Delta IE), au fur et a
mesure de leur mise en service, ainsi qu’aux applicatifs douaniers toujours en service (Delta G et ECS).

DGDDI
Sous-direction du commerce international
Bureau Politique du d6douanement – Section avant d6douanement fronti6re intelligente et logistique
11. rue des Deux Communes
93558 MONTREUIL Cedex
Site Internet : www.douane.gouv.fr

Affaire suivie par : Louise Poulain, Lucas Debernardi
Courriel : Eouise.poulain@douane.finances.gouufr, lucas.debernardi.pdovane.finances.gouv.fr



2. Une transformation du processus de travers6e du fret sur la fronti are intelligente

– Une s6curisation du site ELO et une anticipation accrue du d6p6t des formalit6s par les op6rateurs
6conomiques

Actuellement, Ie site de l'enveloppe logistique est accessible par toute personne, sur un site internet
ne n6cessitant pas d’authentification pr6alable.
Pour obtenir une r6f6rence ELO, les d6clarants et transporteurs devront s'acc:order pour identifier la
personne responsable de sa cr6ation ; celle-ci devra s'authentifier via un compte prodouane.
Le d6p8t des diff6rentes d6clarations doit 6tre suffisamment anticip6 par les op6rateurs
6conomiques, qui doivent en outre communiquer efficacement avec leurs partenaires de la chaTne
logistique pour transmettre aux cr6ateurs des ELO les informations relatives au passage frontidre et
int6grer toutes les r6f6rences des d6clarations dans ELO lorsque ce passage le requiert.
En contrepartie, Ie cr6ateur d’une ELO pourra suivre les 6tapes de travers6e des marchandises
d6clar6es, et conserver une archive des mouvements trait6s. II n’aura cependant pas accas i
I’information de l'aiguillage vert ou orange de l’unit6 de transport qui reste uniquement
communiqu6 en cours de travers6e au chauffeur de l’unit6 de transport.

– La remont6e des informations sur le chargement des camions a la cr6ation de ELO
Actuellement, Ie chauffeur d6clare, auprds des agents des compagnies de travers6e, si son v6hicule
est plein ou vide, et s’iI comporte des formalit6s particulidres (TIR, carnet ATA, marchandises
soumises b r6glementations sanitaires et phytosanitaires ou produits de la p6che)
La mise en service de ELO impose le renseignement de ces informations au moment de sa cr6ation.
Une fiabilisation accrue des informations renseign6es est ainsi attendue

– L’int6gration de nouveaux contr61es avant l’appairage
Une premidre v6rification des d6clarations renseign6es sera r6alis6e das leur int6gration dans une
ELO : ainsi, seules les d6clarations existantes dans les applicatifs douaniers sources et dans un statut
compatible permettront la c16ture d’une ELO. Si les d6clarations int6gr6es ne s’avdrent pas
conformes, l'op6rateur sera invit6 b les supprimer, ou a les remplacer par des d6clarations
conformes, pour pouvoir clore son ELO et g6n6rer Ie code-barres i pr6senter lors de l’appairage.

- La pr6sentation d’un seul code-barre au moment de l’appairage
Actuellement, lorsque Ie passage frontidre le requiert, Ie chauffeur doit pr6senter i l’appairage
I’ensemble des codes barres des d6clarations transport6es, hors d6clarations sommaires d'entr6e
r6cup6r6es dans ICS(1) via un autre processus. Le d6ploiement de ELO consiste en la pr6sentation
d’un unique code-barre, pour tout passage frontidre, contenant a la fois les informations renseign6es
sur le chargement et les r6f6rences des d6clarations lorsque Ie passage le requiert.

3. Calendrier et accompagnement au changement

Le calendrier de d6ploiement de ELO est calqu6 sur celui d’lCS2 vecteur routier et ferroviaire : Ie
service sera disponible i compter du 1“ avril 2025, et deviendra obligatoire au 1=’ septembre 2025.

Plusieurs actions sont pr6vues de manidre i accompagner au mieux Ies services douaniers comme les
op6rateurs 6conomiques : mise b jour des ressources disponibles sur douane.gouv.fr, 6dition d'un
tutoriel et d’un guide utilisateur, supports de communication a destination des op6rateurs
6conomiques, communication cib16e a destination des chauffeurs sur les infrastructures Brexit, etc.

Nous vous remercions de diffuser largement ces informations afin d'aider les op6rateurs concern6s i se
pr6parer a cette 6volution.
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Montreuil, 17 February 2025

(Unofficial courtesy translation in English)

Informational letter

Subject: SI Brexit - Presentation of the Obligatory Logistics Envelope (ELO)

We kindly request that you inform your departments, customs officials and economic operators as
best as possible about the upcoming changes at the Smart Border between France and the United
Kingdom (UK).

All European economic operators with goods crossing the Channel must be aware of these changes
and adjust their organization for the new ELO. This notice also concerns customs transit through France
between the European Union Customs Territory and the UK.

Improvement of the Smart Border process between France and the UK

The work programme for the Union Customs Code has a significant impact on the national
components of trans-European customs IT systems and will lead to changes to the Smart Border
process. French customs will deploy ELO in order to ensure compliance with the UCC and to modernise
the Smart Border.

From I" April, 2025, a new ELO web service will replace the current tool and will be available through
the page douane.gouv.fr/ELO. ELO will consolidate information needed for customs and will be created
before the crossing of the Smart Border (in both directions).

From 1“ September, 2025, all freight transport units (essentially lorries), whether loaded or empty, will
be required to have an ELO reference for imports and exports, customs transit regimes through France
between the European Union Customs Territory and the UK, as well as for any other formalities (such
as ATA carnet, TIR...).

The reason for this new requirement is to improve the reliability of the declaratory information
submitted by drivers when crossing the Smart Border and give economic operators a more effective
tool for managing the border crossings of their goods.

The implementation of ELO will:
Ensure that all declarations are properly presented at the border;
Simplify the crossing and limit manual errors during the pairing process of customs formalities
and transport units;
Harmonise the UK/FR pairing methods;
Reinforce data security;
Increase fluidity at the border.

ELO will be connected to all customs IT systems relevant to manage the crossing.

Three major developments implemented by ELO

ELO will modernise and bring about changes at the Smart Border with the UK.

A single ELO to be presented by the driver

At present, the driver of a transport unit must present all the barcodes of their customs declarations
one by one when crossing the border. ELO makes the presentation of these declarations easier by
grouping them in advance under a single barcode which the driver will present at the pairing stage. This
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stage links the transport unit to the customs formalities: allowing for the physical tracking of
declarations and goods. Empty freight transport units will also need to present an ELO created in
advance in order to cross the Channel. With regard to exports in particular, the single barcode for all
the export declarations contained in ELO will improve the efficiency of the process.

- A simplified pairing process

Currently, the driver declares to crossing company agents whether his or her transport unit is loaded or
empty and indicates the presence or not of special formalities (TIR, ATA carnet, goods subject to
sanitary and phytosanitary regulations, or fishery products). This information is relayed by the crossing
companies to the SI Brexit (Brexit Information System), which then allows for the quick provision of
routing information for transport units.

ELO will mandate the provision of this information at the time of its creation and before the arrival of
transport units at the Smart Border, reinforcing the reliability of the provided information and further
streamlining the pairing process.

A single ELO manager with an improved operator vision to track goods

Operators will need to have or create an account on douane.gouv.fr in order to access and create
E LOs

Declarants, haulers, and operators will need to designate a single ELO manager responsible for creating
their ELOs. All the customs references, including ENS (for ICS2 only), must be communicated to the
ELO manager before ELO can be closed and presented at the Smart Border.

This means that economic operators must anticipate the submission of their declarations and
communicate their customs references and special formalities in advance. Effective communication is
necessary with their supply chain partners on all border crossing information.

A tracking feature will enable the ELO manager to follow the border crossing stages in real time (pairing,
embarkation, disembarkation). The new web service will also include the possibility for the ELO
manager to consult previously created E LOs, even after the crossing of the Smart Border.

- Communication timeline

French Customs is launching a communication campaign targeting the public concerned by ELO.

Several communication materials will be made available by French Customs in order to best support
economic operators, such as:

> A flyer for haulers and logistics companies (February 2025)
> A short video explaining the main changes following the implementation of tELO (early 2025)
> A dedicated webpage on the implementation of ELO: douane.gouv.fr/ELO

Additionally, a webinar in English has been organized for European stakeholders, including members of
business federations and international business groups, in February 18th 2025.

French Customs and the customs attach6s in our Embassies remain at your disposal for further
information.
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