Incident Investigation Using the 5Whys

Methodology

HMEPOMHNIEX KAI TPONOX
AIEEATQIHL TOY
NMPOTPAMMATOL

ITOXOI TOY MPOrPAMMATOX

METS TNV OAOKANPGWON TOL TTPOYPAUUATOC Ol CUMUETEXOVTEC B

- Avayvopilovv TIC TACEC TwV AUEC®Y, PACIK®V KAl
SIOIKNTIKGV AITIQV TV ATLUXNHMATWV

- AvaAboLV €IC PABOG TIC BepeNISEIC aITiEC ATTO TIG OTTOIEC
TNYadel N AAANAOLXIA TWV YEYOVOTWY TTOL 08NYE TEAIKA OTO
aTduXNMUA

- Avamtoouv  TEXVIKEG TIPOANTITIKNG  QVTIUETATIIONG KAl
OLOIACTIKAG TTaPéUPAONG YIA TN PEioN TNG £TaAvAANWNG
TGV CLYKEKPIMEVGY OANG KAl TTOPEUPEPV TTEQIOTATIKV

- ILVTAOOOULYV IXESIa AIOXEIPIOTIKWY AIOPOWTIKWY Evepyeiwv

- Opyavavouv opdbdeg  Algpebvnong  ATOXNUATWY  KATA
MepiTrTeOoN

- AIltEAyoLV TTPOCWTTIKEG CLVEVTELEEIC YIA TNV AVIANCN TWV
QAVTIKEIPEVIKGV OTOIXEIWV KAl TEKUNPEIWY TTOL OXETICOVTAI PE TO
aTvoxNua

- Nacival og 6¢on va SiEpeLVOLY TTEPICTATIKA HE TNV UEB0SO 5
Whys

EKMAIAEYTHX TOY MPOTPAMMATOX

Ap. Nwpyog Ikpovumélog - O Ap lNwpyog
IKPOLUTTEAOG gival MNXaVOAOYOG MNXavIKOG
he MSc oTnv AgpovauTtinyikn Kal SISAKTOPIKO
otnv Extipnon EmayyeAuaTtikod  Kivévvoo.
AletéNeoe etti 10eTia S1I6AKTWE Epyovouiag oTo
MNavemoTAuio Mepaid. Eivar TuvTovioTNG TNG
Emroomng A&Y Tng Hellenic Maintenance Society, Mpdedpog
NG EmTpormnc A&Y 1ng European Federation of National
Maintenance Societies kal eykekpipevog EZYTMMM. ‘Exel 30et Teipa
WG MnXavoAoyog Mnxavikdg  kal  TexvikOC  AopaA&iag
TTAPEXOVTAG  OULMPOULAELTIKEG KAl EKTTAISELTIKEG  LTTNPETIEG
Aoc@aAiciacg & Yyeiag, NpooTtaciag MepIPAANOVTOC Kal SIaxEipIong
KpIoEWV.
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‘Qpec AlcEaywyng: 8:30 — 16:30

OEMATOAOIIA NPOTPAMMATOL

Aigpedvnon MepioTatikov

- ArmoteheopaTikry  Mpooéyyion o€
TEQITITOON LLUPAVTOG/ATOXAUCATOG

- Avayvopion kal EmAvon meavaov
YOUPRAVTRV

- EAaxiotoroinon/Atopuyn
TTAPOUOIWY MePICTATIKWV

Eic BaGog Aigpebvnon MepIoTATIKOV HE
TO £¢pyaleio 5 WHYS”

Anwn Métpov ota mAaioia evog Ixediov
Evepyeicdv otnv Emyxeipnon.

Mnxaviopoi Movtédewv Ac@alsiag

Adyol Amoruxiag Tng Aigpedvnong
IuppavTev

Alauop@on AlopOwTIKOV Evepyeicdv
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MEXIQ THAEKMNAIAEYXIHL

LIE MOIOYX AMNMEYOYNETAI TO MPOrPAMMA

To TPoOYPAPUa aTTeLOLVETAI Ot AlELOLVTIKO, ETTICTNUOVIKO TTOOTWTTIKO
Emxeipnoewv/Opyaviouoy, e AEToLpyoLS Kal PUEAN TNG EmmTOOTING
Ac@AAelag Twv Emixeipnoewyv/ Opyaviouwy, Je apuodiotnTa oTd
BepaTa ao@AAEIAg KAl LYEIAG.

AIKAIQMA LYMMETOXHI ITO MPOTPAMMA

€259.00 (Aibaktpa) — Meiov €119.00 (Xopnyia AVAA) - KarapAntéo mood ava aropo €140.00

; To ekTTaIS£LTIKO TPOypauua amevOvveral MONO ot Emixeipnoelg Kal Opyaviouobg MéAn tng OEB. E

AHAQZH ZYMMETOXHZz

MapakaAoUpe 6nwe oupgnAnpwOei kataAnAa kar anooTtaAei otnv OEB:

OVOHATENMVUHO Oton Epyaciag Ap. TautéTNTaG A'ﬂﬂfﬂﬁ)\.
1.
2.
3.

Z1oixeia Enixeipnong/ Opyaviopou

‘Ovopa Ap. MnTp. Kolv.
Enixeipnong/opyaviopou: AoQahiocwv:
Appodio ATopo yia
enikoIvavia: Email:
Tay. AiclBuvaon Tay.
(0d0¢/Ap): Kwdikag:
Tay.
Tay. Gupida: Kwdikag: Enapyia:
ApI1BuOC
TnAéPwvo: dat; EpyodoToupEvVWY:

Ta 1Mo TTAVE OTOIXEIA CLOPPETEXOVTWY SIATNEOLVTAI OTO apXeio TNG OEB, yia 7 xpdvia. Me TNy TTapoLod SHAKCN ETTIRERAIVOLUE
OTlI 0/01 O TIAVW CULUUETEXOVTAC/EC €ival EpYOSOTOVLUEVOC/OI OTNV ETTIXEIPNON, EXOLV EVNUEPWOEI KAl CLUPWVOLY PE TNV
EMECEQPYATIA TV TTPOCWTIIKWY TOLG SESOUEVV (OVOUATETTQVLHO, BEoN epyaciag, TavtdTNTa Kal Ap. Kivntou) yia Toug
OKOTTOUG TNG AVAA.

OVopaTET@VLPO Kal YTTOYypaApr AlELBLYTA N EEOLOIOSOTNUEVOL TTPOTWTTOL

OMOZIMONAIA EPFTOAOTQN & BIOMHXANQN (OEB) KYNPOY
la nepioooTePEG NANpogopieg ansubuvBeite aTnv OEB
Tunua Meketwv, KatdpTiong kal Eupwnaikov Mpoypaupdtwy WAL
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