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OEB - Evdosenixsipnoiakn Karaprion

Ovoraorixy erévovon oto AvBpdrivo Avvauiro

Y’ éva moAUTIAOKO Kal ouve-
Xo¢ petafadddpevo mepil-
BdAAov ta otedéxn twv ermi-
XE1PH0EMV/ 0pYavIoPaV eival
avaykn va eumloutifouv Tig
YV®OeIC TOUG KAl vVa ava-
mtuooouv tig 06e&16tnTég
touc. H avdmtuén tov 1ka-
VOTI T®V TOV 0TEAEXADV 110G
emiyeipnong,
onfjpepa, amotelel onuAvVTI-

181aitepa

K6 mapdyovta emfBinong
TWV O0IKOVOMIK®V HOVASwV
Kal KaBopioTtikG otoixeio
yla TNV QmoteAeopaTiKOTY)-
TQ TOUC.

O oxomég tng OEB eivar
arp1fade  va
0wWOoTA 0TeAEXN Kal TAUTO-

avamntuéel

Xpova va evioxyoel tnv
AVTAY®VIOTIKOTNTA TQOV
emyelprioewv. IIpoc tnv
ratevuvon auty katafdA-
Aoupe pe ouvénmela Kal
ermayyeApatiopd kKdOe mpo-

ondbeia.

Me ta evdoemiyxeipnolard
npoypdppata tng OEB,

Jpmmopeite va avtarokpiBei-
TE YpNyopa Kal amotele-
Opatikd oe kd4Be popor]
aAAayric Kal va avTIPET®-
mioete TIC HMPOKANOLIC TWV
KA1p®V.

Ta £161kd oxediaopéva evoo-
EMIXEIPN)O1AKA IIPOypdpa-
ta tng OEB otoxedouv
0TNV TOVWOT) TNC AUTOEKTi-
pnone tou epyalopévou
Snuioupy®dvtag tou TNV
oioTn 0Tl «val JImopa va To
KAve». Xupfdlouv Oetird
otn d1apdpewon tng emou-
MNTHC €TAIPIKNG KOUATOU-
pOC KAl OTNV €QAPIOYH TOV
a1V Ka1 0TOX®V TOU opya-
V1OMOU.

Tautéxpova ta evdoemyel-
PNO10KA Tpoypdppata T1g
OEB mnpooappélovtal €to1
mou va KaAUmtouv Tig
eRma16eUTIKEG avdyKee TN
eMYeipnong oac Kal MIEPA
amd auté va emituyxdvo-
VIOl METPHOIA QIIOTEAE-
opata otn PeAdtioon twv

yvodoemv, tov oeflothtmv
KOl TN¢ OUPIEPIPOPAC TV
otedex®dv.

H ENAOEMIXEIPHZIAKH
EKMAIAEYXH THX OEB XAX
NMPOX®EPEI:

- Evtomopd ka1 1epdpyxnon
TOV eRIASEUTIKAOV ava-
YEKQV TN¢ enixeipnong

- [TAatd @dopa mpoypappd-
TV 0¢ yeviko Mdvatlueve
Ka1 oe 1dpopoug Aeitoupyil-
KoUc¢ ka1 e&e1dikeupévouc
TOpElg

- Afl0Aéynon tng amotele-
OMOTIKGTNTAG TOU IIPOOPE-
popevou eka18euTIKOU Ipo-
ypdppatog (follow up)

- Apeoa Ka1 petprjoipa aro-
teAéopata

- [Ipaktikée AMGoeig oty fdon
A1eBvidv Aeiktedov Amr66oong

- Kaivotdpeg Avoeic mou
oupfdlouv otn peiwon TOV
Ae1TOUPYIKGV 0ag eE60wV

- Xoyxpova péoa kai pgbo-
601 ekmaideuong

e EumeLpove exkmaloevtée aro tov Kvnpiaxo,

Elladiro kar AieBvy xapo



2Ta01a ITPOEYYLoNG TNG EVOOETTLYELPNOLAKTC KATAPTIONG

ITAAIO 1o

EPEYNA NMPOXAIOPIZMOY
EKMAIAEYTIKQN ANATKQN

Evioxuoupe mv npoondBeia cag oto nolunloko
£pYO TNG 100PPONNONG HAKPOXPOVIGV OTPATNYIKGV
exnaideuong évavr Tev dpeowv avaykaov. H ouln-
Thon kai n avéluon oe PaBog pe ta oreléxn Tou
TpRparog dioiknong kabeg kar pe Toug cuppETéXO-
vieg, anote)ei ™) Pdon yia va oxediaotei n 1davikn

£KNaISEUTIKI) NPOOEYYIOH KAl TO NPOYPAHHA.

- LYAOTH MAHPO®OPION

Enikoiveavia pe Tov unetBuvo g eni-
Xeipnong - ZupnA\fpawon Epwrnparo-
Moyicwv ané Toug niBavoug cupperé-
XOVTEG yia Tn S1EUPELVION TV eKnal-
OEUTIKCOV aVayKeV TOUG

Mpoodiopiopdg Enixeipnoiakcv kai
aropikedv Exnaideutikddv avaykev

KaBopiopég Eknaideutikcov I1oxcov

H OEB éyer eneéepyaotei kar epapuoler ue emirvyia 1o povrélo 42 ormy

ITAAIO 20

ENHMEPQXIH THX AIEYOYNZXHZI A TO
IXEAIAIMO KAI ANANTYZH TOY
NMPOrPAMMATOX

Ito otddio auté avantuoooupe kai oxedidloupe
TO NPOYPAHHA GE GUVEPYAGIa HE TOUG EUNEIPOUG
exnaideutég pag Paciopévo otnv avdluon Twv
EKNAIOEUTIKGOV AVAYKGV KAl EVIHEPCIVOUPE TOV

uneuBuvo g Enixeipnong.

—  ANAITY=H EKTAIAEYTIKOY NPOPAMMATOL

KaBopiopog Aoprig Mpoypdapparog
kar MeBo)oyiag Exknaideuong

b | Anootof Mpoétaong / Anodoxn
Mpoéraong ané v enixeipnon

TupPouleurikég Ynnpeoieg yia a&io-
> | noinon Twv kovdulicov TG Apxng
Avantu€ng AvBpconivou Auvapikou




EKTEAEXH TOY MNPOrPAMMATOX

Ira exnaideuTika npoypappara g OEB xpnoipo-
nololvTai o1 nio olyxpoveg popdég eknaideuong,
oupnepihapPavopévou peNéteg nePINTWOE®Y,
unéduon POV, EpyaoTiipia, NAPOUCIACEIG KTA.
Mera v olokArjpwon Tou npoypdpparog oxe-
dialovrar evdeikTikd n\ava dpdong nou oToxeu-

ouv otnv ulonoinon PekticoTiK@V épycov.

Mpoctoipacia Tou eknaideuTikoU
npoypapparog

L Y\onoinon Tou eknaideutikol npo-
Ypapparog

Eroipacia nAavev dpdong

AVUpPMNoUC oac
d YA o ue _J_:,J_

)

'OUCTE CWOT

EAErXOX AMNMOTEAEZMATQN TOY EKIMAI-
AEYTIKOY NPOIPAMMATOX

Mera ané kaBe npdypappa aioloyolpe v
anote\eopatikéTTa Tou npoypapparog Bacilo-
HEVOI OTIG ANOWEIG TGV OUHPHETEXOVT®V Kal TV

EKNAIOEUTAV.

AZio\éynon Tou npoypdpparog and
TOUG EKNAIBEUOHEVOUG

A&io\éynon Tou npoypdapparog and
TouG EKNAIBEUTEG

L | Koivonoinon twv anorelecpdrcov
NG exnaideuong npog v enixeipnon

Anooto\j spwTnparo)loyiou yia v
a€lo\éynon Twv anoreleopdrav TG
exnaideuong, 4-6 priveg pera m Aq&n
Tou npoypapparog

T1C EVOOETTILYELPNOLAKTC KATAPTIONG



Mpoypdppara evéoeniXeIpnoIaKnG KAaTapTIoNG

H OEB mnpoogéper tyy Suvatdtnta otic emixeiprjoelc va emAggouv, oty Bdon TV ekial-
6eUTIKAV TOUC QVAYK®V, amd pia peydAn oeipd evOoemiXeipnolakedy HIpoypapudtmy

KATdpT1oNg:

ENAEIKTIKOX KATAAOTIOX EKMAIAEYTIKQN MPOTPAMMATQON

2xebiaopdog ka1 Ydormoinon
Yuotnpdtov Apo1podv kar Kivijtpov

® Alayxeipion Zuotnpdtov L
IToi6tntag (ISO - HACCP)

® Ao@dlela & Yyeia ® MecBodo1 Siapsppmong tne Etaipikrg
e Extipnon Emxivéuvdtntag Koulvovpag

0TOUC X®WPOUC epyaciag e EmAoyn ka1 [IpéoAnywn Ipoowmikod
® Epyaolaxég Xx€oelg ® Emxkoiveovia
o Ele161ikeupéva Bépata e Yuyvepyaoia ka1 Opadikdtnta

UPOUAIRHG SVESES ® KaBobnynon ka1 I[Mapakivnon
® Amnoteleopariky E§ummpétnon IIpoowmkoy
ITeAlatdv (oe ouvduaous pe o Awaveioion Xodvou
mystery shopping) XELp10T AP

® Texvikd Oépata oe e€e181keupévoug

® TlwArnoeic ka1 Mdpretiyk . .
TOpEIC TTAPAYWDYNG
® AieGBuvon ka1 Emomrteia

o [Ipoypdppata EmayyeApatikig

® Beltiwon tng [lapaywyikdentag ITIotomoinong (EFQM)

oe Emyeiprjoeig o Awayeipion “Epyev

® Of TIA i
T ® Aiayeipion Piorwv "Epyaov
e E&eilikeupéva Ofpata

ArgGBuvone AvBpdmvou Auvapikos o E&eibikeupéva Opata tng Toupiotikrig

Ka1 Eevodoyelakic Biopnyaviag
® >xebiaoudg kau YAomoinon
Zuotnpdtev AfloAdynonc

Ol EKMAIAEYTEX MAX Avdloya pe to ekmaideuti- pouc Kal Kataflopgévouc

H OEB éxe1 amoxAeiotik] k6 mpdypappa Kal Ti¢ eKIa18euTég TOU OUYKEKPI-

ouvepyaoia pe Siakexpipé-
VOUC Kal EUIIEIPOUC EKIIAL-
S6eutée am6 tov Kurmpiakd,

EAAad1x6 ka1 A1eBvy] xaopo.

OUYKEKPIPEVEG EKITAIGEUTI-
KéC avAyKkeg TG emyeipn-
ong, n OEB emAfye1 ka1

IPOTEIVEL TOUC MIO E€UIEl-

pévou topfa Sivovtag mpo-
TEPAIOTN TA, OTIOU UTIAPYXOUV
KatdAAndol, otoug KUTpI-

ouUC eKIa16eUTEC,



Enikoivewvnore pali pag yia va oculnriooups

11 EknaideuTikéq oag Avaykeg

N\

OMOENONALA EFTOAOTRN &
BIOMITXANGN KYTIFOT

TMHMA KATAPTIXHX: lpifa Aiyevi) 30, 1066, T.0. 21657, 1511 Asukwoia, TnA. 22 665102,
¢at 22 669459, e-mail: oeb@cytanet.com.cy



